
 

 

 
Citizens Advice Liverpool  General Help   0344 848 7700  or 0808 278 7840 
     or send a text on WhatsApp to  07468 533492 
      Or e-mail with as much detail as possible   callback@caliverpool.org.uk 

Debt Advice  0300 330 1196     Universal Credit - Help to Claim    0800 144 8444  
 

National Citizens Advice Helpline      0808 208 2138 
    
Contact your local Housing Association or Registered Social Landlord for help 

Riverside Floating Support (postcodes L15, 16, 17, 18, 19, 24, 25, 27)    0151 702 6092 

Whitechapel Floating Support          0151 207 7617 
  (postcodes L1, 2, 3, 5, 6, 7, 8 & part of L4, 12, 15) 
 
Liverpool Citizens Support Scheme                     0800 456 1523 & 0151 233 3053 

Merseyside Law Centre 
(advice with benefits, housing & asylum issues)       0151 709 0504 
 
Raise (Benefits & money advice)         0151 459 1556 
   
Toxteth & Wavertree Debt Advice (also on Facebook)      0151 733 2637 
 
Turn 2 Us (Helping people struggling financially)   www.turn2us.org.uk 
 
Christians Against Poverty Debt advice        0800 328 0006  
 
Liverpool Muslim Outreach Society     contact@livmuslim.org 
   
Energy Projects Plus (Advice with energy bills, debt & switching)    0800 043 0151 
 
thelivewelldirectory.com 

Liverpool Domestic Abuse Service           0151 263 7474                                                                                                         

South Liverpool Domestic Abuse Service          0151 494 2222                                                                                                                

We are With You   (support with drugs & alcohol problems)      0151 541 2856 or 0800 019 6197                                                                                                                       

Stop Loan Sharks           0300 555 2222 

Talk Liverpool (help with mental health issues)       0151 228 2300                                                                                                                                                             
South Office open 8.00 – 18.00      

Mind (for mental health support)     0300 123 3393 or text 86463 

Merseyside Psychological Support Line(16+)       0151 473 0303 

Samaritans            116 123 

Childline            0800 111 1111 

Age Concern (Liverpool)          0151 330 5678 
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